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This is the detailed history of activity in your escrow account since the last time it was analyzed. Because we show at least a 12 month  
history, some of these transactions are scheduled to occur but have not yet happened. In side by side columns, it shows what we  
projected and the actual amounts broken down by tax, homeowner s insurance (hazard) and mortgage insurance, if applicable. An  
item marked with an S next to it in column 3 is anticipated to be paid on your behalf during the computation year.

Columns 2 & 3 show what we projected and what you actually paid into your escrow account in the last 12 months (inflows). Column  
4 & 5 show what we projected and what bills were actually paid out of your escrow account (outflows). Because some bills are due  
monthly, some bi annually and some annually, the outflows don’t match the inflows on a month to month basis. Column 6 describes  
which bill is being paid in the month indicated in Column 1. If you see duplicate months listed in Column 1, there were multiple bills  
paid in one month. Columns 7 & 8 show the total balances in your account – projected and actual – based on the monthly inflows in  
columns 2 & 3 and outflows to pay bills in columns 4 & 5. The last figure in column 8 is important because it helps us determine if you  
have a shortfall (too little money in your account) or a balance (which means you get a refund). This information is then used to set  
your monthly mortgage payment.
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 to pay the shortage amount, you must send in the shortage amount with a note to apply the amount to 
your escrow shortage in prior to September 15th to avoid the October 1st increase. Paying the shortage upfront will 
NOT reinstate your previous payment amount, but will generate a reanalysis of your escrow. If you want to make this 
payment through our Payment Advantage system or your online banking system, you MUST call our office to tell us to 
apply the extra funds to your escrow shortage after it is received.

You MUST adjust your online payment manually to the new amount. Failure to do so may result in collection calls from 
our staff if your payment increases or an overpayment to your account if your payment decreases. Please update your 
payment immediately.


