Welcome

to McCue Mortgage!

Congratulations on your closing!

Here is some important information for you to know about your mortgage.

e To save on the cost of your mortgage and to be environmentally conscious, we do not malil
monthly mortgage statements to our customers. We use coupons. A coupon book will be mailed
to you shortly. For your first payment, please use the coupon you received at closing.

e There are five ways for you to make your mortgage payment. They are:
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Check or money order through the mail or at our New Britain office. No cash payments
allowed.

Online through your own bank’s “online pay” system

Electronic Funds Transfer (EFT). See information attached.

Pay by Phone. Call 1-800-382-0017 option 3.

Western Union (at your local grocery store, CVS, etc.) Code # 1000 or McCue

e All of our mortgage payment processing is handled by our Servicing Department. You can reach

us:
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By phone: 1-800-382-0017 option 3

By fax: 860-826-6508

By email: servicing@mccuemortgage.com

In person: 1 Liberty Square, 3" Floor, New Britain, CT 06051

e Visit our servicing website if you have questions or need information about your mortgage:
www.mccuemortgage.com/contact_servicing.htm

Thank you for choosing McCue Mortgage. We look forward to working with you and happily welcome
your referrals of friends and family.
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